
 
Display Messages EP1000 

Displayed message Signal source Solution note 

Err Gobo Wheel Gobo wheel rotation hall sensor Check hall sensor, gobo wheel 
motor, connection, missing 
magnet. 

 

Err Gobo ind/rot Gobo Index rotation hall sensor Check hall sensor, gobo index 
rotation motor, connection, 
missing magnet 

 

Err Frost Wheel Frost rotation hall sensor Check hall sensor, Frost motor, 
connection, missing magnet 

 

Err Prism 1 Prism 1 Hall sensor.  (Display side) Check hall sensor, prism wheel 
motor, connection, missing magnet 

 

Err Prism 2 Prism 2 hall sensor Check hall sensor, prism wheel 
motor, connection, missing magnet 

 

Err Prism ind/rot Prism 1 and 2 index rotation Hal 
sensor 

Check hall sensor, prism wheel 
motor, connection, missing magnet 

 

Err. PCBA Fan Driver PCBA Fan is defect or the 
connection is not OK 

Check Fan and Connection  

Err. CMY Fan 1 CMY Fan 1 is defect or the connection 
is not OK 

Check Fan and Connection  

Err. CMY Fan 2 CMY Fan 2 is defect or the connection 
is not OK 

Check Fan and Connection  

Err. PSU Fan PSU Fan  is defect or the connection 
is not OK 

Check Fan and Connection  

Err. GOBO Wheel Fan GOBO Wheel Fan is defect or the 
connection is not OK 

Check Fan and Connection  

Err Yellow Yellow CMY hall sensor Check hall sensor, motor, 
connection, missing magnet 

 

Err Magenta Magenta CMY hall sensor Check hall sensor, motor, 
connection, missing magnet 

 

Err Cyan Cyan CMY hall sensor Check hall sensor, motor, 
connection, missing magnet 

 

Err Color wheel Color wheel Hall sensor Check hall sensor, motor, 
connection, missing magnet 

 

Err Focus Focus hall sensor  Check hall sensor, motor, 
connection, missing magnet 

 

Err Zoom Zoom hall sensor Check hall sensor, motor, 
connection, missing magnet 

When Zoom hall sensor is removed the 
product is sending out 3 messages: 
Err ch: Frost 
Err ch: Prism 
Err ch: 
Err Zoom 

Err Animation Index Animation indexing Hall sensor Check hall sensor, motor, 
connection, missing magnet 

 

Err Animation Rotation Animation Rotation Hall sensor Check hall sensor, motor, 
connection, missing magnet 

 

    

    

    

    

    

 


